
 

ॢबह�र 
[स�ध�रण [�क

ॢबह�र सरक�र ह�र� 
क�०शत

(स�� पटन� �1�)  पटन�

laŒ iz0&06 fofo/k&03@2017&
dh mi /kkjk ¼1½ lg&ifBr /kkjk 14 ,oa /kkjk 15 }kjk iznr 'kfDr;ksa dk iz;ksx djrs gq, jkT; ljdkj 
fuEufyf[kr fu;ekoyh cukrh gS %& 

1- laf{kIr uke] foLrkj ,oa izkjaHk 
fu;ekoyh&2017** dgh tk,xh  

(ii) bldk foLrkj lEiw.kZ fcgkj jkT; gksxk A 
(iii) ;g rRdky izHkko ls izo`r gksxh A  
2- ifjHkk"kk,W A& tcrd lanHkZ esa vU;Fkk visf{kr u gks] bl fu;ekoyh esa 

¼i½  ^^vf/kfu;e** ls vfHkizsr gS jk"Vªh; [kk| lqj{kk vf/kfu;e&2013 
¼ii½  ^^vihykFkhZ** ls vfHkizsr gS i{kdkj tks ftyk f'kdk;r fuokj.k ds vkns'k ds fo:} vihy 

djrk gS ; 
¼iii +½  ^^[kk| ,oa miHkksDrk la

dk;kZfUor djus gsrq iz'kklh foHkkx 
¼iv½  ^^vk;ksx** ls vfHkizsr gS vf/kfu;e dh /kkjk 16 ds v/khu vkSj vf/kfu;e ds dk;kZUo;u dk 

vuqJo.k ,oa iqufoZyksdu djus ds mís'; ls fcgkj jkT; [kk| vk;ksx f
vuqlkj xfBr fcgkj jkT; [kk| vk;ksx bles 'kkfey gS 

¼v½  ^^ifjokn** ls vfHkizsr gS vf/kfu;e ds dk;kZUo;u esa vfHkdfFkr deh@nks"k ls lacaf/kr 
fyf[kr vH;kosnu vFkok bysDVªk¡fud ek/;e ls izkIr f'kdk;r 

(vi)  bl fu;ekoyh esa iz;qDr] fdUrq ifjH
vf/kfu;e muds izfr leqnsf'kr fd;s x;s gS A 
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[kk| ,oa miHkksDrk laj{k.k foHkkx  
——— 
vf/klwpuk 

18 vxLr 2017 
iz0&06 fofo/k&03@2017&4109—jk"Vªh; [kk| lqj{kk vf/kfu;e] 2013 ¼2013 dk 20½ dh /kkjk 40 

dh mi /kkjk ¼1½ lg&ifBr /kkjk 14 ,oa /kkjk 15 }kjk iznr 'kfDr;ksa dk iz;ksx djrs gq, jkT; ljdkj 
fuEufyf[kr fu;ekoyh cukrh gS %&  

v/;k; & I 
izkjfEHkd 

laf{kIr uke] foLrkj ,oa izkjaHk A& ¼1½ ;g fu;ekoyh ^^fcgkj [kk| lqj{kk f'kdk;r fuokj.k 

bldk foLrkj lEiw.kZ fcgkj jkT; gksxk A  
;g rRdky izHkko ls izo`r gksxh A   

tcrd lanHkZ esa vU;Fkk visf{kr u gks] bl fu;ekoyh esa  
^^vf/kfu;e** ls vfHkizsr gS jk"Vªh; [kk| lqj{kk vf/kfu;e&2013 ;  
^^vihykFkhZ** ls vfHkizsr gS i{kdkj tks ftyk f'kdk;r fuokj.k ds vkns'k ds fo:} vihy 

^^[kk| ,oa miHkksDrk laj{k.k foHkkx ls vfHkizsr gS jkT; esa yf{kr tu forj.k iz.kkyh 
dk;kZfUor djus gsrq iz'kklh foHkkx ;  
^^vk;ksx** ls vfHkizsr gS vf/kfu;e dh /kkjk 16 ds v/khu vkSj vf/kfu;e ds dk;kZUo;u dk 
vuqJo.k ,oa iqufoZyksdu djus ds mís'; ls fcgkj jkT; [kk| vk;ksx fu;ekoyh 2014 ds 
vuqlkj xfBr fcgkj jkT; [kk| vk;ksx bles 'kkfey gS ; 
^^ifjokn** ls vfHkizsr gS vf/kfu;e ds dk;kZUo;u esa vfHkdfFkr deh@nks"k ls lacaf/kr 
fyf[kr vH;kosnu vFkok bysDVªk¡fud ek/;e ls izkIr f'kdk;r ; 
bl fu;ekoyh esa iz;qDr] fdUrq ifjHkkf"kr 'kCnksa ,oa vfHkO;fDr;ksa ds ogh vFkZ gksaxs tks 
vf/kfu;e muds izfr leqnsf'kr fd;s x;s gS A  
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jk"Vªh; [kk| lqj{kk vf/kfu;e] 2013 ¼2013 dk 20½ dh /kkjk 40 
dh mi /kkjk ¼1½ lg&ifBr /kkjk 14 ,oa /kkjk 15 }kjk iznr 'kfDr;ksa dk iz;ksx djrs gq, jkT; ljdkj 

¼1½ ;g fu;ekoyh ^^fcgkj [kk| lqj{kk f'kdk;r fuokj.k 

^^vihykFkhZ** ls vfHkizsr gS i{kdkj tks ftyk f'kdk;r fuokj.k ds vkns'k ds fo:} vihy 

j{k.k foHkkx ls vfHkizsr gS jkT; esa yf{kr tu forj.k iz.kkyh 

^^vk;ksx** ls vfHkizsr gS vf/kfu;e dh /kkjk 16 ds v/khu vkSj vf/kfu;e ds dk;kZUo;u dk 
u;ekoyh 2014 ds 

^^ifjokn** ls vfHkizsr gS vf/kfu;e ds dk;kZUo;u esa vfHkdfFkr deh@nks"k ls lacaf/kr 

kkf"kr 'kCnksa ,oa vfHkO;fDr;ksa ds ogh vFkZ gksaxs tks 
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 v/;k; & II 
vkUrfjd f'kdk;r fuokj.k ra= 

3- vf/kfu;e dh /kkjk 14 ds v/khu f'kdk;r fuokj.k gsrq vkUrfjd f'kdk;r fuokj.k ra= esa 
fuEufyf[kr uksMy inkf/kdkjh iz[kaM] ftyk ,oa jkT; Lrj ij ykHkqdksa }kjk ifjokn izkIr@fu"iknu djsaxs & 

Lrj uksMy inkf/kdkjh 

iz[kaM iz[kaM vkiwfrZ inkf/kdkjh@vkiwfrZ fujh{kd 

ftyk vij ftyk naMkf/kdkjh viwfrZ] iVuk@fof'k"V vuqHkktu inkf/kdkjh] iVuk@ 
ftyk vkiwfrZ inkf/kdkjh 

jkT;  la;qDr lfpo@mi lfpo Lrj dk inkf/kdkjh  

4- dksbZ O;fDr vFkok laLFkk] lacaf/kr uksMy inkf/kdkjh ds dk;kZy; esa fyf[kr vFkok Vksy Qzh 
gsYiykbZu ua0 1800&3456&194 vFkok PDS portal, sfc.bihar.gov.in ij f'kdk;r ntZ dj ldrk gSA bl 
izdkj izkIr izR;sd ifjokn ij fof'k"V uEcj frfFk lfgr mfYyf[kr dh tk,xh vkSj ifjoknh dks lwfpr dh 
tk;sxhA  

5- izkIr ifjokn ds ckjs esa jkT; ljdkj ds lacaf/kr uksMy inkf/kdkjh }kjk rF;ksa dk lR;kiu djus ds 
ckn vkSj vko';d dkjZokbZ djrs gq, og bldk fuiVkjk f'kdk;r izkfIr ds 30 fnuksa ds Hkhrj tgk¡ dgha 
vko';d gks] djsxk A 

v/;k; & III 
ftyk f'kdk;r fuokj.k inkf/kdkjh 

6- jkT; ljdkj vf/kfu;e ds v/khu [kk|kUu@Hkkstu ls lacaf/kr forj.k ds ekeys esa O;fFkr O;fDr;ksa 
ds f'kdk;rksa dk izHkkoh fuokj.k vkSj vf/kfu;e ds v/khu gdnkjh dks izHkkoh djus ds fy, vf/kfu;e dh 
/kkjk&15 ds v/khu vij lekgÙkkZ ¼jktLo½ dks lacaf/kr ftys ds fy, ftyk f'kdk;r fuokj.k inkf/kdkjh ds :i 
esa inkfHkfgr djsxh A  

7- (i)  izR;sd ftys esa ftyk f'kdk;r fuokj.k vf/kdkjh ds dk;kZy; ds fy, dkfeZ;ksa dh fu;qfDr 
,oa inLFkkiu] [kk| ,oa miHkksDrk laj{k.k foHkkx }kjk] fu;ekuqlkj in l`tu dj] fd;k 
tk,xk ,oa buds osru ,oa HkÙks foÙk foHkkx }kjk Lohd`r osru ,oa HkÙks ds vuqlkj gksxk A  

(ii)  ftyk f'kdk;r fuokj.k vf/kdkjh ds fy, dk;kZy; ,oa izdks"B gsrq Hkou ftyk eq[;ky; esa 
vofLFkr jgsxk ,oa lacaf/kr ftyk inkf/kdkjh }kjk mDr Hkou miyC/k djk;k tk;sxk A 

 (iii)  fdlh vf/kdkjh dks] ftyk f'kdk;r fuokj.k vf/kdkjh ds :i esa inkfHkfgr fd;s tkus ij] 
vfrfjDr osru@HkÙkk vuqekU; ugha gksxk A  

8- jkT; ljdkj rqjar ftyk f'kdk;r fuokj.k inkf/kdkjh fu;qDr vFkok inkfHkfgr izR;sd ftys ds 
fy, djsxh A og fuEufyf[kr ds fy, rqjar dkjZokbZ djsxh %&  

¼d½  ftyk f'kdk;r fuokj.k inkf/kdkjh ds ckjs esa O;kid izpkj] muds uke] irk] nwjHkk"k la0] 
bZ&esy irk] Qsfleyh la[;k vkSj vU; ek/;e ftlds }kjk muls lEidZ fd;k tk;] 
lekpkj ds ek/;e ls O;kid izpkj djus rFkk mlds ckn fu;fer vUrjky ij bls iqu% 
nqgjkus ;  

  ijUrq ftyk f'kdk;r fuokj.k inkf/kdkjh ds ifjorZu dh fLFkfr esa muds uke] irk] 
nwjHkk"k la0] bZ&esy irk] Qsfleyh la[;k vkSj muds lEidZ ds vU; ek/;eksa ls turk dks 
mi;qDr :i ls lwfpr fd;k tk;sxk A  

¼[k½  [kk| ,oa miHkksDrk laj{k.k foHkkx dk izR;sd dk;kZy;] mfpr ewY; dh nqdku] fo|ky;] 
vkaxuckM+h] vU; yksd LFkku ,oa f'kdk;r fuokj.k inkf/kdkjh ds dk;kZy; ij ,oa jkT; 
[kk| vk;ksx esa muds uke] irk] nwjHkk"k la0] bZ&esy irk] Qsfleyh la[;k vkSj muds 
lEidZ ds vU; ek/;eksa dks izR;sd ftyk ls lacaf/kr ftyk f'kdk;r fuokj.k inkf/kdkjh ds 
inkfHkfgr gksus ds lanHkZ esa iznf'kZr djusa A  

9- ifjokn fuca/ku gsrq izfØ;k A &  
¼1½  dksbZ O;fFkr O;fDr ftyk f'kdk;r fuokj.k inkf/kdkjh ds ikl fyf[kr vFkok bZ&esy 

vFkok viuk fyf[kr f'kdk;r] ftyk f'kdk;r fuokj.k dk;kZy;] p;fur tu forj.k 
iz.kkyh ds foØsrk ,oa vU; yksd LFkkuksa tSls yksd f'kdk;r fuokj.k dsUnz] fo|ky;] 
vkaxuckM+h ds f'kdk;r isfVdk esa Mky dj nk;j ,oa fuca/ku dj ldsxk A  
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¼2½  f'kdk;r izkIr djus gsrq izR;sd fnu f'kdk;r isVh dks 4-00 cts vijkg~u esa [kksyk tk;sxk 

,oa muds fuokj.k gsrq rRdky dkjZokbZ dh tk;sxh A  
¼3½  dksbZ Hkh ifjokn ifjoknh ds fofufnZ"V O;ksjs ,oa lEidZ dh lwpuk ds lkFk nk;j fd;k 

tk,xkA dksbZ vuke ifjokn xzg.k ugha fd;k tk,xkA  
¼4½  tgk¡ ifjoknh f'kdk;r dks fyf[kr :i esa nsus esa v;ksX; gS] ogkW ftyk f'kdk;r fuokj.k 

inkf/kdkjh ekSf[kd :i ls vuqjks/k djus okys O;fDr dks lHkh ;qfDr;qDr lg;ksX; iznku 
djsxk A  

¼5½  izR;sd izkIr ifjokn ij fof'k"V uEcj] frfFk lfgr vafdr dj mls ifjoknh dks lwfpr 
fd;k tk;sxk A 

10- ifjokn fu"iknu djus gsrq izfØ;k A & 
(1)  izR;sd izkIr f'kdk;r dks ftyk f'kdk;r fuokj.k inkf/kdkjh lR;kfir djsxk fd ml 

ekeys esa vxzlj gksus ds fy, dksbZ lkj gS vFkok ugha A  
(2)  vxj ftyk f'kdk;r fuokj.k inkf/kdkjh dk ;g lek/kku gks tkrk gS fd f'kdk;r esa izFke 

nz"V;k dksbZ lkj gS rks og lacaf/kr inkf/kdkjh vFkok O;fDr vFkok ,tsalh ls vfHkys[k 
lfgr dkj.k i`PNk izkIr djsxk A lacaf/kr inkf/kdkjh vFkok O;fDr vFkok ,tsalh ls 
vfHkys[k lfgr dkj.k i`PNk djsxk A lacaf/kr inkf/kdkjh vFkok O;fDr vFkok ,tsalh }kjk] 
ftuds fo:} f'kdk;r dh x;h gks] visf{kr Li"Vhdj.k ,oa vfHkys[k ds lkFk 15 fnuksa ds 
Hkhrj ftyk f'kdk;r fuokj.k inkf/kdkjh ds le{k lefiZr fd;k tk,xkA  

¼3½   lacaf/kr inkf/kdkjh vFkok O;fDr vFkok ,tsalh ftuds fo:} f'kdk;r dh x;h gks] ds 
Li"Vhdj.k ds tokc ,oa izLrqr vfHkys[k ds vk/kkj ij ftyk f'kdk;r fuokj.k inkf/kdkjh 
dk f'kdk;r dh lR;rk ds ckjs esa lek/kku gks tkrk gS rks og mlds fuokj.k gsrq] 
f'kdk;r izkfIr ds 30 fnuksa ds Hkhrj] xq.k nks"k ds vk/kkj ij] vko';d vkns'k ikfjr 
djsxkA  

¼4½   ftyk f'kdk;r fuokj.k inkf/kdkjh vxj ;g lksprsa gSa fd ekeys esa vkxs ijh{k.k djus dh 
vko';drk gS rks og %& 
(i)  og ftyk Lrj ij jkT; ljdkj ds lq;ksX; inkf/kdkjh }kjk ekeys dh tkap djk 

ldsxk vkSj izkIr izfrosnu ds vk/kkj ij ifjokn izkfIr dh frfFk ls 45 fnuksa ds 
Hkhrj fofu'p; dj ldsxk] vFkok  

(ii)  vxj vko';d le>s rks ifjoknh vkSj f'kdk;r ls lacaf/kr inkf/kdkjh@O;fDr@ 
,tsalh ls vius ekeys dks fu;r frfFk dks mifLFkr jgus gsrq volj ns ldrk gS 
vkSj mu yksxksa dh lquokbZ ds mijkar muds }kjk lefiZr lk{;ksa ij fopkj djrs 
gq,] ifjokn izkIr dh frfFk ls 45 fnuksa ds Hkhrj ekeys ij fofu'p; dj ldsxk A  

¼5½   lquokbZ ds fy, fu;r frfFk dks ;fn ifjoknh vuqifLFkr jgrk gS rks ftyk f'kdk;r 
fuokj.k inkf/kdkjh f'kdk;r dks [kkfjt dj ldsxk vFkok ekeys dh tkap&iM+rky ,d 
i{kh; djus gsrq vxzlj gks ldsxk vkSj fofu'p; dj ldsxk A vxj ifjoknh vuqifLFkr 
jgrk gS ,oa muds }kjk izLrqr ifjokn izFke nz"V;k lgh ik;k tk; rks mDr ekeys dh 
tkap&iM+rky djkdj] ftyk f'kdk;r fuokj.k inkf/kdkjh vkns'k ikfjr dj ldsxk A fQj 
Hkh ;fn f'kdk;r ls lacaf/kr inkf/kdkjh@O;fDr@,tsalh ftyk f'kdk;r fuokj.k 
inkf/kdkjh }kjk cqyk;s tkus ij fu;r frfFk dks vuqifLFkr gks rks os ekeys dh 
tkap&iM+rky ,d i{kh; djus ij vxzlj gks ldsxk vkSj fofu'p; dj ldsxk A  

¼6½   ifjoknh dks mlds f'kdk;r ij fy;s x;s fofu'p; ls fyf[kr :i esa vFkok bysDVªksfud 
eksM ds ek/;e ls ifjoknh }kjk mldh izkfIr dh lEiqf"V djus dh iz.kkyh ls lwpuk nh 
tk;sxhA  

¼7½   vxj ftyk f'kdk;r fuokj.k inkf/kdkjh dh ;g jk; gks fd f'kdk;r ds fuiVkjs esa 
mi;qZDr mi fu;e ¼3½ vkSj ¼5½ ds v/khu fofgr le; ls vf/kd dh vko';drk gks rks og 
ifjoknh dks bl lanHkZ esa fcyao gksus dk dkj.k m)`r djrs gq, vUrfje tokc nsxk A  

11-  ftyk f'kdk;r fuokj.k inkf/kdkjh dh 'kfDr;kW A&ftyk f'kdk;r fuokj.k inkf/kdkjh dks] 
tc ifjokn dh tkap dj jgk gks ftyk@{ks=h; Lrj ij fdlh lacaf/kr inkf/kdkjh dh lsok vko';drkuqlkj 
ysus dh fuEufyf[kr 'kfDr;kW gksxh %& 

¼d½  oSlh fdrkc] ys[kk] vfHkys[k vFkok dksbZ Hkh vU; oLrq tks O;fDr dh vfHkj{kk ;k fu;a=.k 
esa gks vko';drk vuqlkj] izLrqr djus] izfj{k.k djus gsrq Lohd`fr nsus ; tSlh vf/k;kpuk esa 
fofufnZ"V fd;k x;k gks A  
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 ¼[k½  ,slh lwpuk nsus ftldh vko';drk gks A 
12-  f'kdk;r ds fu"iknu ,oa vuqJo.k A& [kk| ,oa miHkksDrk laj{k.k foHkkx ds izHkkjh 

lfpo@iz/kku lfpo }kjk ifjokn ds fuiVkjs dk vuqJo.k de ls de =Sekfld fd;k tk,xk A  
13-  vihy A & dksbZ ifjoknh vFkok inkf/kdkjh ;k O;fDr vFkok ,tsalh ftlds fo:} dksbZ vkns'k 

ftyk f'kdk;r fuokj.k inkf/kdkjh }kjk ikfjr fd;k x;k gks vkSj f'kdk;r fuokj.k esa ikfjr vkns'k ls tks 
larq"V ugha gks ,sls vkns'k ds fo:} og jkT; [kk| vk;ksx ds le{k] ftyk f'kdk;r fuokj.k inkf/kdkjh }kjk 
fuxZr vkns'k dh frfFk ds 30 fnuksa ds Hkhrj vihy nk;j dj ldsxk A  

14-  fu;rdkfyd izfrosnu A& ftyk f'kdk;r fuokj.k inkf/kdkjh ds }kjk izkIr f'kdk;rksa ,oa 
fuiVkbZ xbZ f'kdk;rksa ds laca/k esa ekfld izfrosnu] jkT; ljdkj dks] vxys ekg ds 15osa fnol rd] HkstsxkA 
jkT; ljdkj ikf{kd lesfdr izfrosnu] lEiw.kZ jkT; ds fy,] Hkkjr ljdkj ds [kk| ,oa lkoZtfud forj.k 
foHkkx dks =Sekfld ekg ds lekIr gksus ds 30 fnuksa ds Hkhrj HkstsxhA  

15-  leh{kk ,oa vuqJo.k A&vf/kfu;e ds dk;kZUo;u ds fy,] vk;ksx dh leh{kk ,oa vuqJo.k ds 
fy,] [kk| ,oa miHkksDrk laj{k.k foHkkx ds inkf/kdkfj;ksa] jkT; ds lacaf/kr ,tsalh] izeq[k ,tsafl;ksa ,oa ukxkfjd 
lfefr;ksa ds lnL;ksa ds lkFk lrr~ cSBdsa vk;ksftr djsxk ,oa vf/kfu;e ds izHkkoh <ax dk;kZUo;u gsrq jkT; 
ljdkj dks lykg nsxk A  

16-  f'kdk;r ,oa vihy fucaf/kr djus dh izfØ;k A&   
¼1½   vf/kfu;e ds v/khu gdnkfj;ksa ds mYya?ku ,oa ftyk f'kdk;r fuokj.k inkf/kdkjh ds 

vkns'k ds fo:} vihy ifjoknh vFkok izkFkhZ] vk;ksx ds le{k O;fDrxr rkSj ij vFkok 
fucfU/kr Mkd vFkok fdlh Hkh bysDVªksfud ek/;e ls] vk;ksx ds lnL; lfpo dks 
lEcksf/kr djrs gq,] ifjoknh }kjk izLrqr fd;k tk,xk A  

¼2½   ftyk f'kdk;r fuokj.k inkf/kdkjh ds vkns'k ds fo:} dksbZ Hkh vihy vk;ksx ds le{k 
fu;e ¼13½ ds v/khu fofgr le;&lhek ds Hkhrj vk;ksx ds le{k fd;k tk;sxk A  

¼3½   izR;sd vihy ds lkFk ftyk f'kdk;r fuokj.k inkf/kdkjh ds }kjk ikfjr vkns'k dh 
lR;kfir izfr vkSj ,sls vfHkys[k] tks xzkmaM vkWQ vihy ds leFkZu esa gksa] ds lkFk gksaxs A   

¼4½   f'kdk;r ,oa vihy fof'k"V fooj.kh ,oa f'kdk;rdÙkkZ ds lEidZ lwpuk ds lkFk] nk;j dh 
tk,xh A dksbZ vuke f'kdk;r xzg.k ugha dh tk,xh A   

17- vk;ksx ds }kjk f'kdk;r ,oa vihy dk fuiVkjk A&  
¼1½   f'kdk;r ds izkfIr ij vk;ksx ftyk f'kdk;r fuokj.k inkf/kdkjh ls lefiZr vfHkys[kksa ds 

lkFk] izfrosnu ekax djsxk ftls 15 fnuksa ds Hkhrj Hkstus dh vis{kk dh tk,xh A   
¼2½   ftyk f'kdk;r fuokj.k inkf/kdkjh ls izkIr izfrosnu ,oa miyC/k vfHkys[k dks /;ku esa 

j[krs gq, vk;ksx f'kdk;r fuokj.k ds fy, leqfpr vkns'k] mDr izfrosnu izkfIr ds 15 
fnuksa ds Hkhrj ikfjr djsxk A  

¼3½   ftyk f'kdk;r fuokj.k inkf/kdkjh }kjk ikfjr vkns'k ds fo:} nk;j vihy ds ekeys esa] 
vk;ksx ftyk f'kdk;r fuokj.k inkf/kdkjh ,oa izkFkhZ dks vius ekeyksa dks j[kus gsrq 
volj iznku djus gsrq frfFk] le; ,oa LFkku fu;r djsxk vkSj mudks lquus ,oa muds 
}kjk izLrqr lk{; dks /;ku esa j[krs gq,] vihy izkfIr ds 30 fnuksa ds Hkhrj fofu'p; 
djsxk A  

¼4½   lquokbZ dh fu;r frfFk dks ftyk f'kdk;r fuokj.k inkf/kdkjh ,oa izkFkhZ ds fy, vk;ksx 
ds le{k mifLFkr gksuk vkc)dj gksxk A vxj ,slk djus esa os vlQy jgs rks vk;ksx 
vius foosd ij ekeys dks nkrh [kkfjt dj nsxk ;k ekeys dks ,d i{kh; tkap&iM+rky 
ds fy, vxzlj gksxk ,oa vihy izkfIr ds 30 fnuksa ds Hkhrj mldks fofuf'pr djsxkA  

¼5½   vk;ksx dk vkns'k lnL;&lfpo vFkok oSls inkf/kdkjh }kjk tks vk;ksx }kjk lE;d :i 
ls izkf/kd`r gksa] vf/kizekf.kr fd;k tk;sxk A  

¼6½   vk;ksx fu.kZ; dh izfr lacaf/kr inkf/kdkjh@O;fDr@,tsalh dks fofu'p; dh frfFk ds 15 
fnukssa ds Hkhrj ifjnÙk djus dh O;oLFkk djsxk A   

18- vxj vk;ksx dh jk; gks fd vihy ds fuiVkjs esa 30 fnuksa ls vf/kd le; dh vko';drk gS rks 
izkFkhZ dks foyac dk dkj.k m)`r djrs gq, varfje mÙkj Hkst nsxk A   

19- fujlu ,oa O;ko``fÙk A &  
¼1½  bl fo"k; ls lacaf/kr lHkh iwoZ fu;ekoyh fofu;ekoyh ,oa ifji= ,rn~ }kjk foyksfir 

fd, tkrs gSa A   
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¼2½  ,sls fujlu ds gksrs gq, Hkh] mDr fu;ekoyh] fofu;ekoyh ,oa ifji=ksa ds v/khu fd;k 

x;k dqN ;k dh xbZ dksbZ dkjZokbZ bl fu;ekoyh ds v/khu fd;k x;k ;k dh xbZ le>h 
tk,xh ekuksa ;g fu;ekoyh ml fnu ykxw Fkh ftl fnu oSlk dqN fd;k x;k Fkk oSlh 
dksbZ dkjZokbZ dh xbZ Fkh A  

fcgkj&jkT;iky ds vkns'k ls] 
iadt dqekj] 

ljdkj ds lfpo A 
——— 

18 vxLr 2017 
laŒ iz06&fofo/k&03@2017&4111] laŒ iz06&fofo/k&03@2017&4109] fnukad 18 vxLr 2017 dk 

vaxzsth esa fuEufyf[kr vuqokn jkT;iky ds izkf/kdkj ls ,rn~}kjk izdkf'kr fd;k tkrk gS tks Hkkjr lafo/kku ds 
vuqPNsn 348 ds [kaM ¼3½ ds vUrxZr vaxzsth Hkk"kk esa izkf/kd`r ikB le>k tk,xk A 

fcgkj&jkT;iky ds vkns'k ls] 
iadt dqekj] 

ljdkj ds lfpo A 
——— 

 
 

 The 18th August 2017 
No. Pra.6/vividh/03/2017–4109—In exercise of the power conferred under sub-section 1 

of section 40 of the National Food Security Act, 2013 (20 of 2013) read with section 14 and 

section 15, the State Government hereby make following rules namely :-  

CHAPTER - I 

PRELIMINARY 

1. Short title extent and commencement.— 
(i)  These rules may be called Bihar Food Security Grievance Redressal Rule - 2017 

(ii)  It extend to the whole state of Bihar . 

(iii)  It shall come into force with immediate effect .  

2. Definitions - In these rules, unless otherwise requires in the content ; 

(i)  'Act' means the National Food Security Act, 2013, (20 of 2013) ; 

(ii)  "Appellant" means a party which makes an appeal against the order of the 

District Grievance Redressal Officer .  

(iii) "Food and Consumer Protection Department" means the administrative 

department for implementing the Targeted Public Distribution System in the 

State.  

(iv)  "Commission" means, Bihar State Food Commission Constituted under section 

16 of the Act and as per Bihar State Food Commission Rule, 2014 for the 

purpose of monitoring and review of implementation of the Act.  

(v)  "Complaint" means and includes a representation in writing through electronic 

means containing a grievance alleging deficiency/short comings in the 

implementation of the Act.  

(vi)  The words and expressions used in these rules and not defined shall have the 

same meaning as are assigned to them in the Act.   
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 CHAPTER - II 

INTERNAL GRIEVANCE REDRESSAL MECHANISM 

3. For the purposes of redressing grievance, as part of internal Grievance Redressal 

Mechanism under section 14 of the Act, the following Nodal Officer at Block, District and State 

levels to receive/execute complaints from beneficiaries. 

Level  Nodal Officer  

Block Block Supply Officer/ Supply Inspector  

District  ADM (Supply) Patna/ Special Officer Rationing, Patna/ District supply Officer   

State  Officer of the level of Joint Secretary/ Deputy Secretary    

   4. Any person or institution can lodge complaint in the office of the concerned Nodal 

Officer in writing or through toll free helpline numbers 1800-3456-194 or PDS portal 

sfc.bihar.gov.in every complaint so received. Unique complaint number with date shall be 

mention on and informed to the complainant.   

5. After verification of facts by the concerned nodal officer of the State Government 

about the complaint received and taking necessary action he shall dispose it within 30 days from 

receipt of the complaint, wherever required .  

 

CHAPTER - III 

DISTRICT GRIEVANCE REDRESSAL OFFICER 

6. Additional Collector (Revenue) shall be designated as District Grievance Redressal 

Officer (DGRO) for the respective district under section 15 of the Act for effective redressal of 

grievances of the aggrieved persons in matters relating to distribution of foodgrains/meals and to 

enforce entitlements under the Act.    

7. (i)  The appointment and posting of staff for the office of District Grievance 

Redressal Officer of each district shall be made by the Food and Consumer 

Protection Department after post creation in accordance with rule and their salary 

and allowances shall be as per pay and allowances sanctioned by the Finance 

Department .  

(ii)  The building for the office and chamber of District Grievance Redressal Officer 

shall be located in district headquarter and the said building shall be made 

available by the concerned District Magistrate .  

 (iii)  Additional pay and allowances shall not be admissible to any officer designated 

as District Grievance Redressal Officer  . 

8. The State Government shall, immediately on appoint or designate the District 

Grievance Redressal Officers.  He will take immediate action for the following :- 

(a) give wide publicity through newspaper and other means about District Grievance 

Redressal Officers including name, address, telephone number, e-mail address, 

facsimile number and other means of contacting him, in respect of each district 

for which the District Grievance Redressal Officer has been appointed or 

designated, and thereafter repeat it at regular intervals :  

Provided that in case of any change in the District Grievance Redressal 

Officer, his address and telephone number, e-mail address, facsimile number and 

other means of contacting him, shall be suitably intimated to the public .  

(b) display, at each office of Food and Consumer Protection Department, fair price 

shops, schools, anganwadis, other public places, website and at the office of the 

Grievance Redressal officer and the State Food Commission, the name of the 

District Grievance Redressal Officers, their addresses and telephone number,     



 

 

 
7 ॢबह�र गजट 
[स�ध�रण�� 21 अग� त 2017 

 

e-mail addresses, facsimile numbers and other means of contacting them, in 

respect of each district for which the District Grievance Redressal Officer has 

been appointed or designated .    

9. Procedure for registering Complaints .–  
(1)  Any aggrieved person may file and register his complaint with the District 

Grievance Redressal Officer in writing or through e-mail or by dropping their 

written grievance in grievance boxes of the offices of District Grievance 

Redressal Officer, selected fair price shops centres and other public places and 

such other Public Grievance Redressal centres as schools, anganwadis, etc.  

(2)  The complaint boxes shall be opened at 4.00 PM everyday to receive the 

complaints and immediate action shall be taken for their redressal  .  

(3)  Any complaint shall be filed with specific details and contact information of 

the complainant . No anonymous complaint shall be entertained .  

(4)  Where a complaint is unable to make a complaint in writing, the District 

Grievance Redressal Officer shall render all reasonable assistance to the person 

making the request orally . 

(5)  After mentioning unique complaint number with date on each complaint 

received it will informed to the complainant.  

10. Procedure for disposal of complaints.—  
(1)  The District Grievance Redressal Officer shall verify for every complaint 

received whether there is a prima-facie substance in the complaint to proceed 

in the matter .  

(2)  If the District Grievance Redressal Officer is satisfied, that there is prima- facie 

substance in the complaint, he shall seek explanation in the matter from 

concerned officer or person or agency against whom complaint has been made, 

along with relevant documents . The requisite explanation and documents shall 

be furnished by the concerned officer or person or agency against whom 

complaint has been made, to the District Grievance Redressal Officer, within 

fifteen days.  

(3)  On the basis of the explanation of concerned officer or person or agency 

against whom complaint has been made and the available documents, if the 

District Grievance Redressal Officer is satisfied about the veracity of the 

grievance, he shall issue necessary order on merit for its redressal within thirty 

days from the date of receipt of the complaint.  

(4)  If the District Grievance Redressal Officer thinks that the matter needs to be 

further examined, he may : 

(i) get the matter enquired by a suitable officer of the State Government at 

District level and take decision on the basis of report so received within 

45 days from the date of receipt of the complaint, or  

(ii) if considered necessary, give an opportunity to the complainant and 

officer/person/agency concerned with the complaint, to present on a 

fixed date of their case and after having heard them and considering the 

evidences submitted, may take decision on the matter within 45 days 

from the date of receipt of the complaint.  

(5)  On the date fixed for hearing, if the complainant is absent, the District 

Grievance Redressal Officer may dismiss the complaint or proceed to enquire 

the matter ex-parte and decide.   If complainant is absent and complain placed 

by him is found  to be prima-facie true then DGRO may pass order after matter 

get enquired into . If however, the officer/person/agency concerned with the 

complaint, called by the District Grievance Redressal Officer is absent on the 

date fixed by him, he may proceed to enquire the matter ex-parte and decide.   
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 (6)  The complainant shall be informed of the decision taken on his complaint in 

writing or through electronic mode, with a system for confirmation of its 

receipt by complainant .  

(7)  If the District Grievance Redressal Officer is of the opinion that the disposal of 

the complaints requires more time than prescribed under sub-rule (3) and (5) 

above. the complainant shall be sent an interim reply citing the reasons for 

delay in this context.  

11. Powers of District Grievance Redressal Officer.—The District Grievance Redressal 

Officer, while enquiring into complaints, shall have powers to take services of any concerned 

officials/persons at District/field level as per need -  

(a) to produce before, and allow to be examined such books, accounts, documents 

or any other material in custody or under control of the persons so required as 

may be specified in the requisition .  

(b) to furnish such information as may be required .  

12. Monitoring the disposal of complaints.— Disposal of complaints shall be monitored 

by the Secretary/Principal Secretary in charge of Food and Consumer Protection Department, at 

least once in every quarter .  

13. Appeal.—Any complainant or the officer or person or agency against whom any 

order has been passed by the District Grievance Redressal Officer and who is not satisfied with 

the redressal of grievance, may file an appeal against such order before the State Food 

Commission, within thirty days from the date of the issuance of the order by the District 

Grievance Redressal Officer . 

14 periodical Reports.—District Grievance Redressal Officer shall send a monthly report 

in respect of the complaints received and disposed of by him to the State Government by 15
th
 day 

of the succeeding month. The State Government shall send a quarterly consolidated report for the 

State as a whole to the Department of Food and Public Distribution, Government of India, within 

thirty days after the quarter is over .  

15. Review and Monitoring.— For review and monitoring of implementation of the Act, 

the Commission shall hold regular meetings with the officers of the Food and Consumer 

Protection Department, other concerned agencies of the State Government reputed NGOs and 

members of the civil society, and give its advice to the State Government for effective 

implementation of the Act.  

16. Procedure for registering complaints and appeals .— 
(1)  Complaint regarding violation of entitlements under the Act and appeal 

against the order of the District Grievance Redressal Officer shall be 

presented by the complainant or appellant to the Commission in person or by 

registered post or any electronic mode, addressed to the member-Secretary of 

the Commission .  

(2)  Any appeal against the order of the District Grievance Redressal Officer shall 

be filed before the Commission within time-limit prescribed under Rule 13 . 

(3)  Every appeal shall be accompanied by the certified copy of the order of the 

District Grievance Redressal Officer and such of the documents as may be 

required to support grounds of appeal .  

(4)  Complaint or appeal shall be filed with specific details and contact 

information of the complainant. No anonymous complaint shall be 

entertained .  

17. Disposal of complaints and appeals by the Commission.— 
(1) The Commission shall, on receipt any complaint seek a report on it from the 

District Grievance Redressal Office, along with supporting documents, who 

shall be required to furnish it within fifteen days.  



 

 

 
9 ॢबह�र गजट 
[स�ध�रण�� 21 अग� त 2017 

 

(2)  Taking into consideration the report of the District Grievance Redressal 

Officer, and the available documents, the Commission shall issue appropriate 

orders for redressal of the complaint, within fifteen days from the date of 

receipt of the report of the District Grievance Redressal Officer. 

(3) In the case of appeal against the orders of the District Grievance Redressal 

Officer, the Commission shall give an opportunity to the District Grievance 

Redressal Officer and the appellant to present their cases in person on a fixed 

date, time and place and after having heard them and taking into 

consideration the evidences submitted by them shall decide the appeal within 

thirty days from the date of receipt of appeal .  

(4) On the date fixed for hearing, it shall be obligatory for the District Grievance 

Redressal Officer and the appellant to appear before the Commission, and in 

case of failure to do so, the Commission may in its discretion either dismiss 

the case or proceed to enquire the matter ex-parte and decide the appeal 

within a period of thirty days from the date of receipt of appeal .  

(5) The order of the Commission shall be authenticated by the Member Secretary 

or any other officers of the Commission duly authorized by the Commission 

on its behalf.  

(6) The Commission shall arrange to deliver copies of the decision to the 

officer/person/agency concerned within a period of fifteen days from the date 

of such decision .  

18. If the Commission is of the opinion that the disposal of the appeal requires more than 

thirty days, the appellant shall be sent an interim reply citing the reasons for delay.  

19. Repeal and savings -  
(i) All previous Rules, Regulations and Circulars related to this subject are hereby 

repealed. 

(ii) Not with standing such repeal, any thing done or any action taken under the said 

rules, regulations and circulars shall be deemed to be taken under these rules as if 

these rules were enforced on such date on which such thing was done or such 

action was taken. 

By the order of Governor of Bihar, 

PANKAJ KUMAR, 

Secretary to the Goverment. 

———=
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