ATus g&ar f10H0-40

30 smaor 1939 (2M0)
(0 9<HT 716) YSHTI, AFAIR, 21 3191Ed 2017

Hrel Ud SUHadT Gxeror faumT

RIBPECEI
18 3MTd 2017
Ho U0—06 fAfdE—03 /2017—4109— T @rer GReT AfAFRIA, 2013 (2013 BT 20) BT ERT 40
P JU GRT (1) FE—UfSd gRT 14 Td GRT 15 §RI Ued AfGddl &I TANT B U I ARBR
fferRad fraHmEel a9 & —

e — 1
PINESED
1. dftra 9, TR @ UyRA |- (1) I8 FErEel feeR @me e Rierd Faro
rATEel—2017" a1 SITQI
(il) 39T favar wof fagr =g 8N |
(iii) & Il T¥TE ¥ Ugd BN |
2. RATNIY |- STads ded # e snuféra =1 8, g9 frawmaeh
() AR | AT B ST e gRedT SrfafEE—2013
(i)  “erdiemdl’ | AfUT € uHeR S Riem Rreraa faRT & ey @ fawg omdia
Pl
(iii) “@TE ud IFEdT HRE fMET | fud ® wsw W odfdrd o\ faaRer gomed
BRIIIT PR T TR T
(iv) “ImanT’ | AfAUd © AREH @ aRT 16 > MefH @R AR & I @1
3TECT UG YAfdcidd dR- d I ¥ [98R 9g Wrel AN [HrEel 2014 &
AR 3T fIER I @l AT 399 e '
(v) aRarg’ & Afaud ® ifm @ wratas # ifea e /S 9 Sdfed
foIRed arardes sl soidgie AT | U Rrerd ;
(vi) 39 fFrmEel d ugad, feg oRwia wsi vd sfWaafdaal & a8 sref &R S
e S9a ufd SR 5 T 2 |




2 fagIR TToie (S TYReT), 21 30 Fd 2017

e — 11
I=aRe Rrerad fFAarer 93

3. Jffd @1 g™ 14 & 9 Rread farer &g amaRe Riemmd fare 3 #
fr=feRad Ared yRTieR) wRds, fSTel Ud 1og WR UR ARJdl R uRdre T / frared & —

R BISKICHIBEN

TGS UGS SMYf YTy /3mgfd e

ISEI JR e SIS Sfed, gedT / faRkre g uaTeeR, uer/
ISEIRCIEIRRCEIEEAR

Y A e /U Alerd TR BT gaTehR

4. PIS Ffdd JAAT G, FfT Aled USTHOBNI & HRATd § foRad ferar i &Y
TS 0 1800—3456—194 31raT PDS portal, sfc.bihar.gov.in © Riaria gt &) d&ar 21 39
UPR U yde uRdre R fARre TR fofr |fzd SfeaRaq @ St ofiR aRard! &1 gfad &
STRATY |

5. YT 9RATE & IR § 5T IRAR & FaOd Alecd YSIIBR gRT dedl BT I B b
98 3R AMEIH HRAE IR gY 98 gad HuerT Remd wiftg & 30 A & Wi o=t &8

JITID B, BT |

srearm — I
forerm Rreraa farvr gerfSrer

6. \Y WRGR ARAFH & | Wremr= /9o 9 defed faarer &\l | Aafda aafeaar
% Remdl &1 gl AR iR M & fi gheRl & gvdl A & fog i @
gRI—15 & el TR FHET (RToT@) b7 Gaferd RNt @ forg R Rrera fFare e & w9
# ygifed &l |
7. (1) g% forel # e Rrera faro e & sriera & forg il @ fFrgfed
UG YSRRIIYH, Wrel Ud SUHIGT ERef fIqRT gIR1, Maargar U goia &, fdar
TG Ud $97a 99 Ua Wil fad famT gRT Wiied 909 Td W S IR BRT |
(i) e Rera fare affest & foy sried vd yars 7 wad e gearer |
JARed I Ud Fafra RSTar gsiirer! gRT Sad Wad Ul BT SR |
(i) B ey @1, Ren Reraa farer e & wu # uerfafead fad oM wR,
STferRad I /T A & BN |
8. Y AR G oren Riergd Farer ueider Fyged sear yaifed a@ie d &
fou sl | 98 fFrafaled & foay qia sRaE sl —
@) frer Rread fare 9eifferl & IR § @Ue JER, S96 M, UdT, 3T Ho,
$—Hd Udl, BRI AT IR = "HeyH e gRT S99 9Wé AT oY,
AR & ARTq ¥ UG JAR B 9 SHd 98 FIfAd R W 39 g
G
qR=g FoTer R frarer yaTfeer) @ gRady o Refa § S9a @, udl,
Wﬂos‘ﬁawtﬁﬁ-ﬂ?ﬁ«wlaﬁ?w¢ﬂwq§$mmﬁwaﬁ
IuYFd WU W Jd A SRem |
@) @E gd SuHEdT E@Rev T @ URe SaTed, Sfd qoa @1 gaH, e,
JMTETE!, 3T dld wIF Ud R R ugifden) & SRy W gd I
e AR H S A, Udl, 9N W0, S—Hel Udl, BREell W@ iR S
TS B I HEH DI UAS el o e e Rreraa fFare giiter @
ygIAfed 8M & ded # usRia & |
9. yRare fee= &g ufsear | —
() o aftd afda Rar Remd Faro geffert & o falRed swear §—aa
rerar e forRaa Rreraa, Rren Rrema farer satay, gafa o= fadRo
gulell & fashdl Ud o dld wIFl o dle Rera fFaRe o=, e,
AMTETE! & RGBT UfedT § STd R TR UG e &) o |




fagR TTo1e (STURYT), 21 3P FEd 2017 3

[N

RIGRIT U -1 B Ud fad RIBrRa Ul &I 4.00 o1 AURET H @Il SR
Td I8 AR 7] dhTel BRATE B SIRAT |

®Ig W gRarg el & fIffde 2R vd w9 @ gaar & | SRR fHar
ST | IS T Rare W1 T8l fhar S |

el uRare] Rrerd o faRad s # <9 4§ 3@y 8, a8l Rfen Riera FarRo
TR HiRgs wU 4 TR & alel Afdd & 9l gfdagad wsard usH
BT |

ys g gRare R fatre TwRr, fafYr afeq sifd o= s9 aRardt &1 gfad
B SIRET |

10. gRare fsares &v &g ufshar | —

(1)
@)

©)

()

Te U R o1 e R Fare geiger) gamiid aen & S9

A H AR B D AT PIS AR 2 @l 81 |

3R f7er Rierad Farer yaTedR) &1 I8 A9 8 Sl & b Rierad 9 yed

T Pl IR © O 98 GO USSR sirar @fdd el Yokl A Ao

Afed BRY UEBT UK BN | AT USIeR] el i ierar Yokl |

e Afed BRUT Y=eT B | HERd USIREN ferar Afdd 7 Yokl gv,

e o Rier @1 T 81, suferd TRl Ud e & | 15 &A1 &

AR e Rrera FaRy weifer & w@er wafda fear S |

HAT qRIieRy srEr JAfdd frar gordl e [Gwg Reemd @ T 81 &

ARV & STA1d Yd U AfeRd & MR W 5 Rrera MR gerfiart

P ReEd & qGdr & IR H GHEEE B Ol § Al 98 99 ARl B,

Rrergd wiftg @ 30 faAl & AR, 07 qAY & JER W, FMEWD AR IR

BT |

e Rieprad Farer q=iferT PR I8 e & & drel H JATT URIE B B

SIS & ql 98 —

(i) 98 R TR R Y WIR & AN TSN gRT qHA DI Sl BRI
HHAT AR U Ufoded & AR W gRare wiftd &1 fafdr 4 45 &A1 &
AR ATy B |qa, aerar

(i) °FR IAEH FHS A uRardl &R Rrerad & wefd uefery /«fad /
Toiell & MO A @I frad fafd a1 SuRerd vE 2 /faWR < AT ®
IR B9 AN B FAAS & [IWId S gRT FAGT Wedi W AR wd
8U, URare urd &1 iy & 45 &A1 & HiaR AMel R fafeay ) ga |

gaars & forg @ ffy &1 afe gRard) srguRerd vear & a1 Rrenm Rierad

AR URIEeR RIeRd B WIRS B AT AAd] AHA DI STia—usdied b

Uellg & B SR & 9o SR fafeay &R §am | oFR uRardl srguierd

REAT & Ud I9d gRT U URaTe Y Sdl |l Uil S Al Sad dMel B

STTa—vsdrd BRIBR, Telr Rrerrd fHaRe ueifSery meer uiRd &R Gh | R

N I Rrend 9 96T 9efen /afdd /oft e Rerd fHaro

TSRS §RT g oM W fad fafy @1 orguRerd @ @ 9 "AHa @

STa—vsdidd U Uefld & R R 81 9o IR fafees &= | |

IRarY @1 S Rarad R o T fafveey & forRga wu # <werar geracif—e

Ars & ARH Y URETE R SHP! Ui &1 T d-e &I yomell ¥ I af

ST |

IR e Rerd FaRy t=ifferl @ 98 9 8 6 R & fuer |

IWYa I M (3) 3R (5) & oEfe fafed w#y ¥ «1f¥% @1 rawasdhdn 8l df a8

gRardy & 39 e # fidia 8M &7 SRV ST B gY STIRA Wa1d < |

11. e Rera fare gweifterd o afeaat —Ren Rera faro gwfer o,
9 gRkare @1 Sffe HR R8T 81 fofell /&Ed ®R WR 6l et gemfeerd &) qdr sahdargar
o @ frfoRaa wifdadt 8l —

(®)

I e, ofkaT, S1f¥elg 3T Big Wl 31 a9 Sl Afdd &1 iR a1 iz

H I IMaTIEHAT IR, U B, URAT TR 7 Wi o1 ; il Siferarar #
fafafdse fear wr &1 |




4 fagIR TToie (S TYReT), 21 30 Fd 2017

@) VA I o el sraeaddr B |
12. Rrema & Fwea @ dgaaur |- @R U9 SUEIET R M & gur)
afed /g |fga g7 ulRare & MUeR &7 sTgs1avt &9 ¥ &F JA1S f6ar ST |
13. Adid | — $Ig gRATd 3ferar ySIGRI a1 Sfdd sferar voikl s f9vg o183
Rt Rrerd fare gt grr wiRa fear a8 sk Rema arer § oiRa smewr | o
A Rl B U ey & A%y 98 IS @rel AT & |, e Rrerd fFarer geiffery grR
forta smewr &) fafr & 30 Al & ¥WiaR il IRR &R AT |
14. fraaerfas gfadss |- 5o Remd fare geffert & g1 ura Reral gd
fuere 72 Rl @ ddg § 71iie gfdded, o ORGR I, T 718 & 154 fead ddb, Wol |
5T WHR UIfed |Afhd gfaded, a7 el I & oy, R WReR & @Td Ud Aiaulie faav
fMmT @1 391RAe A8 & 9 8 @ 30 &l @& WidR HonfT |
15.  GHiEr Ud gHaul |—AfSRE & drieE & oY, SN B |Hie Ud T &
o, @rer vd SuviedT RefoT fT & RIEeIRal, 59 & Wdfed goikdl, T UoiNdl Ud ARTRS
ARl & Fewl & Ay FAq 9o AN BT UG ARFRE & yWrdl S SR 7 T
WHR BT Fellg < |
16. Rrera vd adia fefa &3 &1 ufbar -
(1)  ffm & eefe gweIRAl & Seotaw vd Rt Rremd farer ueifde &
AR & fIeg omficr uRardy srerar wmeff, maRT & wHeT S Td IR WX eEr
afra s st Bl ft golaciMe ArRgH ¥, oIl & e Afud &l
FHEIET B gY, URATE] §RT IR fbar e |
@) e Rrerd IR ISiRart @ ey & fIvg B8 W e ST & e
M (13) & orfie faftd THa—=drr & iR MERT & et fhar SR |
@) UAS i & W Rfen Rrera MarRe ueiffer & gRr uikd eer &
g uf iR U eifielE, ST UTSS off ol & wweie # &, & warer g |
(4) Rred wd odia fafre fJaxoft 16 Riemadeal & w99 a1 & |/, SRR @l
STEft | BIS 3 Rierad uger FE @ SIeE |
17. M & gRT Rreaa vad srfia &1 ffuerr |-
(1) Rerd & uftd R manr [N Rema Farer geiffer 9 wfta siferal &
T, wfedes AT SR R 15 3 & o) 9o B el P SIgE |
@) e Rerd Fare geiffierl W urd gfddes Ud Suaed JifWeRkd &l a1 #
g gU AN Rrergd frarer & forg |gfe amaw, Sad yfaded uifed & 15
et & fiar TRa & |
@) e Rerd FaRe ugiier! gRT uiRd ey & favg SRR did @ A H,
JmnT forenr Rera FaRo qe1ffer) gd uefl @1 o "el Bl e B
JEER Y PR Bq [, AHY UG @I Fd B 3R BT G G S
ERT Ud W16 &l & H Wad gy, e wiftd & 30 faAi & Wiar fafteey
BT |
@) graR o g G o e Rera faro gerfdert gd areft & fog sman
% AW SURYT BFT MEGHY BN | PR AT XA # 9 %l 2 dl SMANT
U 9% R A BT TR GRS B ST AT A BT U Uelg Siig—gsdrd
@ fog R BT Ud i wiftd & 30 faei & Ay S9a! fafafdea o
(5)  QMRANT &7 MY WEW—AIT 3MAd] I USTAGRNI §RT Sl RN gRT TS WU
A w8, ey faar SR |
) omanT vt @1 ufy He&ftra ueIfen /@i / woilt &1 fafeaa & fafsr & 15
el & o} IRST A B Fa=AT BT |
18. 3R IMANT &1 I & & e & fuer # 30 QA1 & ifde I7a @) magadar 2
ureff &1 fadid &1 HROT G HRA U SHART IR 9o <0 |
19. fRE=T ©d agha | —
(1) 39 favg | G o yd fFramael fafraaeen vd aRum vag grr faelifia
g o & |




fagR TTo1e (STURYT), 21 3P FEd 2017 5

8U I, S M, fafrmgell vd uRysl & e e
aT P BRaATs 39 AN B N fhar R A1 B Mg FHh
e w1 A8 FrEEen 99 fad arp o 5w fam 9 o fhar wr e 9w

fER—ITSIUTd & 3y 3,
Yool RAR,
WRPR & afd |

18 IR 2017
To woe—fafder—03 /2017—4111, Fo Woe—fafder—03 /20174109, &I 18 SWIRA 2017 &I
ST H F=foiad srgare JsguTd & USSR ¥ UaggRT UHIRIG fhar Siar € S WRd 6fder &
AT 348 B WS (3) B AT SN AW H UI¥Gd IS |WHST ST |
fIER—TSIITA & <Y 9,
Jbol RAR,
WRPR & afd |

The 18th August 2017
No. Pra.6/vividh/03/2017-4109—In exercise of the power conferred under sub-section 1
of section 40 of the National Food Security Act, 2013 (20 of 2013) read with section 14 and
section 15, the State Government hereby make following rules namely :-

CHAPTER -1
PRELIMINARY

1. Short title extent and commencement.—
(1) These rules may be called Bihar Food Security Grievance Redressal Rule - 2017

(i) It extend to the whole state of Bihar .
(i11) It shall come into force with immediate effect .

2. Definitions - In these rules, unless otherwise requires in the content ;
(i) 'Act' means the National Food Security Act, 2013, (20 of 2013) ;

(ii) "Appellant” means a party which makes an appeal against the order of the
District Grievance Redressal Officer .

(iii)) "Food and Consumer Protection Department” means the administrative
department for implementing the Targeted Public Distribution System in the
State.

(iv) "Commission" means, Bihar State Food Commission Constituted under section
16 of the Act and as per Bihar State Food Commission Rule, 2014 for the
purpose of monitoring and review of implementation of the Act.

(v) "Complaint" means and includes a representation in writing through electronic
means containing a grievance alleging deficiency/short comings in the
implementation of the Act.

(vi) The words and expressions used in these rules and not defined shall have the
same meaning as are assigned to them in the Act.
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CHAPTER - 11
INTERNAL GRIEVANCE REDRESSAL MECHANISM
3. For the purposes of redressing grievance, as part of internal Grievance Redressal
Mechanism under section 14 of the Act, the following Nodal Officer at Block, District and State
levels to receive/execute complaints from beneficiaries.

Level Nodal Officer

Block Block Supply Officer/ Supply Inspector

District ADM (Supply) Patna/ Special Officer Rationing, Patna/ District supply Officer

State Officer of the level of Joint Secretary/ Deputy Secretary

4. Any person or institution can lodge complaint in the office of the concerned Nodal
Officer in writing or through toll free helpline numbers 1800-3456-194 or PDS portal
sfc.bihar.gov.in every complaint so received. Unique complaint number with date shall be
mention on and informed to the complainant.

5. After verification of facts by the concerned nodal officer of the State Government
about the complaint received and taking necessary action he shall dispose it within 30 days from
receipt of the complaint, wherever required .

CHAPTER - II1
DISTRICT GRIEVANCE REDRESSAL OFFICER

6. Additional Collector (Revenue) shall be designated as District Grievance Redressal
Officer (DGRO) for the respective district under section 15 of the Act for effective redressal of
grievances of the aggrieved persons in matters relating to distribution of foodgrains/meals and to
enforce entitlements under the Act.

7.() The appointment and posting of staff for the office of District Grievance
Redressal Officer of each district shall be made by the Food and Consumer
Protection Department after post creation in accordance with rule and their salary
and allowances shall be as per pay and allowances sanctioned by the Finance
Department .

(i) The building for the office and chamber of District Grievance Redressal Officer
shall be located in district headquarter and the said building shall be made
available by the concerned District Magistrate .

(iii)) Additional pay and allowances shall not be admissible to any officer designated
as District Grievance Redressal Officer .

8. The State Government shall, immediately on appoint or designate the District
Grievance Redressal Officers. He will take immediate action for the following :-

(a) give wide publicity through newspaper and other means about District Grievance
Redressal Officers including name, address, telephone number, e-mail address,
facsimile number and other means of contacting him, in respect of each district
for which the District Grievance Redressal Officer has been appointed or
designated, and thereafter repeat it at regular intervals :

Provided that in case of any change in the District Grievance Redressal
Officer, his address and telephone number, e-mail address, facsimile number and
other means of contacting him, shall be suitably intimated to the public .

(b) display, at each office of Food and Consumer Protection Department, fair price
shops, schools, anganwadis, other public places, website and at the office of the
Grievance Redressal officer and the State Food Commission, the name of the
District Grievance Redressal Officers, their addresses and telephone number,
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e-mail addresses, facsimile numbers and other means of contacting them, in
respect of each district for which the District Grievance Redressal Officer has
been appointed or designated .

9. Procedure for registering Complaints .—

ey

2
3)
“4)

&)

Any aggrieved person may file and register his complaint with the District
Grievance Redressal Officer in writing or through e-mail or by dropping their
written grievance in grievance boxes of the offices of District Grievance
Redressal Officer, selected fair price shops centres and other public places and
such other Public Grievance Redressal centres as schools, anganwadis, etc.

The complaint boxes shall be opened at 4.00 PM everyday to receive the
complaints and immediate action shall be taken for their redressal .

Any complaint shall be filed with specific details and contact information of
the complainant . No anonymous complaint shall be entertained .

Where a complaint is unable to make a complaint in writing, the District
Grievance Redressal Officer shall render all reasonable assistance to the person
making the request orally .

After mentioning unique complaint number with date on each complaint
received it will informed to the complainant.

10. Procedure for disposal of complaints.—

6]

2

3)

“)

&)

The District Grievance Redressal Officer shall verify for every complaint

received whether there is a prima-facie substance in the complaint to proceed

in the matter .

If the District Grievance Redressal Officer is satisfied, that there is prima- facie

substance in the complaint, he shall seek explanation in the matter from

concerned officer or person or agency against whom complaint has been made,

along with relevant documents . The requisite explanation and documents shall

be furnished by the concerned officer or person or agency against whom

complaint has been made, to the District Grievance Redressal Officer, within

fifteen days.

On the basis of the explanation of concerned officer or person or agency

against whom complaint has been made and the available documents, if the

District Grievance Redressal Officer is satisfied about the veracity of the

grievance, he shall issue necessary order on merit for its redressal within thirty

days from the date of receipt of the complaint.

If the District Grievance Redressal Officer thinks that the matter needs to be

further examined, he may :

(i) get the matter enquired by a suitable officer of the State Government at
District level and take decision on the basis of report so received within
45 days from the date of receipt of the complaint, or
(i1) if considered necessary, give an opportunity to the complainant and

officer/person/agency concerned with the complaint, to present on a
fixed date of their case and after having heard them and considering the
evidences submitted, may take decision on the matter within 45 days
from the date of receipt of the complaint.

On the date fixed for hearing, if the complainant is absent, the District
Grievance Redressal Officer may dismiss the complaint or proceed to enquire
the matter ex-parte and decide. If complainant is absent and complain placed
by him is found to be prima-facie true then DGRO may pass order after matter
get enquired into . If however, the officer/person/agency concerned with the
complaint, called by the District Grievance Redressal Officer is absent on the
date fixed by him, he may proceed to enquire the matter ex-parte and decide.
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(6) The complainant shall be informed of the decision taken on his complaint in
writing or through electronic mode, with a system for confirmation of its
receipt by complainant .

(7)  If the District Grievance Redressal Officer is of the opinion that the disposal of
the complaints requires more time than prescribed under sub-rule (3) and (5)
above. the complainant shall be sent an interim reply citing the reasons for
delay in this context.

11. Powers of District Grievance Redressal Officer—The District Grievance Redressal
Officer, while enquiring into complaints, shall have powers to take services of any concerned
officials/persons at District/field level as per need -

(a) to produce before, and allow to be examined such books, accounts, documents
or any other material in custody or under control of the persons so required as
may be specified in the requisition .

(b)  to furnish such information as may be required .

12. Monitoring the disposal of complaints.— Disposal of complaints shall be monitored
by the Secretary/Principal Secretary in charge of Food and Consumer Protection Department, at
least once in every quarter .

13. Appeal.—Any complainant or the officer or person or agency against whom any
order has been passed by the District Grievance Redressal Officer and who is not satisfied with
the redressal of grievance, may file an appeal against such order before the State Food
Commission, within thirty days from the date of the issuance of the order by the District
Grievance Redressal Officer .

14 periodical Reports.—District Grievance Redressal Officer shall send a monthly report
in respect of the complaints received and disposed of by him to the State Government by 15" day
of the succeeding month. The State Government shall send a quarterly consolidated report for the
State as a whole to the Department of Food and Public Distribution, Government of India, within
thirty days after the quarter is over .

15. Review and Monitoring.— For review and monitoring of implementation of the Act,
the Commission shall hold regular meetings with the officers of the Food and Consumer
Protection Department, other concerned agencies of the State Government reputed NGOs and
members of the civil society, and give its advice to the State Government for effective
implementation of the Act.

16. Procedure for registering complaints and appeals .—

(1) Complaint regarding violation of entitlements under the Act and appeal
against the order of the District Grievance Redressal Officer shall be
presented by the complainant or appellant to the Commission in person or by
registered post or any electronic mode, addressed to the member-Secretary of
the Commission .

(2)  Any appeal against the order of the District Grievance Redressal Officer shall
be filed before the Commission within time-limit prescribed under Rule 13 .

(3) Every appeal shall be accompanied by the certified copy of the order of the
District Grievance Redressal Officer and such of the documents as may be
required to support grounds of appeal .

(4) Complaint or appeal shall be filed with specific details and contact
information of the complainant. No anonymous complaint shall be
entertained .

17. Disposal of complaints and appeals by the Commission.—
(1) The Commission shall, on receipt any complaint seek a report on it from the
District Grievance Redressal Office, along with supporting documents, who
shall be required to furnish it within fifteen days.
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2)

3)

4

)

(6)

Taking into consideration the report of the District Grievance Redressal
Officer, and the available documents, the Commission shall issue appropriate
orders for redressal of the complaint, within fifteen days from the date of
receipt of the report of the District Grievance Redressal Officer.

In the case of appeal against the orders of the District Grievance Redressal
Officer, the Commission shall give an opportunity to the District Grievance
Redressal Officer and the appellant to present their cases in person on a fixed
date, time and place and after having heard them and taking into
consideration the evidences submitted by them shall decide the appeal within
thirty days from the date of receipt of appeal .

On the date fixed for hearing, it shall be obligatory for the District Grievance
Redressal Officer and the appellant to appear before the Commission, and in
case of failure to do so, the Commission may in its discretion either dismiss
the case or proceed to enquire the matter ex-parte and decide the appeal
within a period of thirty days from the date of receipt of appeal .

The order of the Commission shall be authenticated by the Member Secretary
or any other officers of the Commission duly authorized by the Commission
on its behalf.

The Commission shall arrange to deliver copies of the decision to the
officer/person/agency concerned within a period of fifteen days from the date
of such decision .

18. If the Commission is of the opinion that the disposal of the appeal requires more than
thirty days, the appellant shall be sent an interim reply citing the reasons for delay.

19. Repeal and savings -

(i) All previous Rules, Regulations and Circulars related to this subject are hereby
repealed.

(i) Not with standing such repeal, any thing done or any action taken under the said
rules, regulations and circulars shall be deemed to be taken under these rules as if
these rules were enforced on such date on which such thing was done or such
action was taken.

By the order of Governor of Bihar,
PANKAJ KUMAR,
Secretary to the Goverment.
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